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Some functions within the EmPulsesystern will not aperate properly if vou — SomChiEmRE
have pop up blockers running on your machine. |_> @814 blocked | —

lear Search Histary
Help

Most browsers and add on toolbar providers will allow you to selectively

. Click this button to always allow popups ONLY on www.emailpulse.net
disable the pop-up blocker yvou use.

To check to see if you have a pop-up blocker installed:

«Zpen Internet Explorer Toolbat el X
«From the menu bar click View = Toolbars =, any additional toalbars Relens |M°re | aeoril |
(Yahoo, Google, AIM, ete ) will be listed. —Searching

A check mark next to the toolbar name indicates that the toolar Use Goagle site:

is presentin your browser,

[ Open a new window to display results each time you search

. . ¥ Drop-down search history
If no ¢ heck mark is next to the toclbar name, click to place a

check mark next to the toolbar name. (You can always un-check I™ s Hidhlight button
it later to remove it from the browser view.) ¥ [&) word-find buttons

¥ Enable Browse By Mame in your browser's address bar

on the following pages are some common pop-up Blockers, I you have

any of them installed, please view the following pages for details on how
. . [V PageRank  PageRank display

to dizable them — tempaorarily.. —

v B Page Infomenu

—Page information

E—

A es

o 5 Popup Blocker

Google Toolbar Popup blocker off
(all popups allowed)
=From Internet Explorer, click onthe Google lcon and select 'Options' or

click the “Options” buttan if displayed directly in the toolbar ™ B slgths
¥ 7 Mews button
=In the “Accessories” section uncheck 'Fopup Blocker — Configuration

v E Options butkon

=Click “"OK" to save settings

Restore Defaulks,.. |
QK I Cancel | Apply | Help |
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Yahoo Toolbar

=Click on the Fop e loon
=lIncheck 'Enable Fop-Up Blocker

MSN

=From Internet Explorer, 9o to the MSN Toolbar

=Click on the Popup loon

=Place cursor over icon & a content box will appear stating: "Pop-up
windows are being blocked

=Click to allow all pop-ups

Earthlink Popup Blocker
=From Internet Explorer 9o to http:/tools.emailpulse.net

=Click the The Pop-Up Blacker menu on the Earthlink Toallar
=Choose Always ALLOWY pop-ups for this Web site.

The Sevista tools” site will be added to the list and the next time you
visit, pop-up windows should be allowed.

Norton Internet Security

=Doukle Click an the Morton lcon in the System Tray
=Click "Ad Blocking'
=Click "Turn Off

Fig Edit  Wew Fawortes Tods  Help Pap-Up Blackar

_"_'_J Search Wweb Ivlmv @1* E—:«'
-

Antlk-Spy

- "aﬁaan:hweb- [# Fomra - # S viewsr 5 Blocked (8)

2 ScamElocks Elocke
F7Rarthilon ~ @ Souhit - @PoPURIRet - © Haadiin:
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Windows XP Specific Issues

Windows XP - Service Pack 2 on IE 6.0

Recent updates to XF have automatically installed a popup blocker of
which you may not even be aware.

To check for this setting:

=G0t vour “Tools™ menu from Internet Explorer
=Check for the popup blocker option
=Check or uncheck the option as needed to ensure it is disabled

Additionally, the autc-update has added a new security setting to vour
machine that may impact vour akility to use EmPulse’s “Export” functions.

Ifwou vou have attempted to export & the system does nat appear to be
responding, check the following:

=Click an the “Tools” menu from |E

=Click on the “Security™ tab

=Select the "Custom Level” option

=Inthe category lakeled “Downloads”, ensure that the following option is
=Enakled: "Automatic prompting for file downloads”

o Sevista Messaging Techmngies - Microsofl Internet Exploner
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Enabling Javascript

Javascripting must e enatzled for the EmPulse applications to run cn wour
machine, If you see a warning on the [ogin screen telling you that your
Javascript is not enabled, plesae follow the steps below to change the
zetting.

Reszhictad
wag

Local iiranal - Tiushed sias

=From |E, click on “Internat Options”

=Click “Security” tak

=Eelect “Custom Settings™ Button

=Under the “Saripting” header, ensure that the “Active scripting”™ option
is “Enabled”

SECUFItY Sestings

O} Promgt
[Z] Hlom paste cperskions via sript
) Disabls
@ tnatls
O Promgs
2] Seriptin of Java zoniets
) Disable
@ Enale
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Session/Connection
Time Out Warning

If vou see “Your Session/Connection Has Timed Out” warning, please
check the following setting:

Click on the “Tools” Menu from Internet Explorer

Click on “lntermet COptions”

From the “General” tab, click on “Settings™ button under “Temparary
Internet Files™

From the “Seftings” tak, be sure that “Every visit to the page” is checked
& click “OK™ to save,




